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All Inspections must be requested
online.
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My Portal Public Notices Parcel Search
View your applications and inspection Find and review public notice Find and review parcel information
results announcements
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OR ONLINE PORTAL USERS ***#***

hve to click the blue sign up button and register with your email and create a password for your specific login. You will not
icati Ermitting portal, and leaving this part blank is okay. v




Click on
Request
under the

My
INnspections
tab.

c @ co-mcdowell-nc.smartgovcommunity.com/ApplicationPublic/ApplicationHome

Apply Online

Apply online with our
quick and easy process

APPLY »

Other services

Enter at least 2 characters

$64%

Total due now
Pay Online

Pay your applications
quickly and securely

A

My Inspections

Request an inspection
when you are ready

REQUEST »

View Applications
0 in progress
T active
0 expired / inactive
O closed

My Applications

Review your applications
and inspection results

VIEW »



C & co-mcdowell-nc.smartgovcommunity.com/Application/ApplicationinspectionRequest

Select the type

Inspection Type:  Select an Option

of inspection

Requested For:  11/9/2023 i_
you need and

Requested For Time  Select an Option v _
the date you St

would like the conments; |
Inspection to

be on.




When requesting a fime:

» When you request a time, it is important to understand
that each inspector covers a large area. They each plan
their day based on the locations of the multiple jobs
assigned to them. Because of this, we offer two-time
windows; you can request an AM visit, which falls
between 8:00 AM and 12:00 PM, or a PM visit, which falls
between 12:00 PM and 4:00 PM. If you need a more
specific time, please get in touch with your inspector
directly and schedule that with them.



Please ensure
you add any
information
required for our
Inspectors to
enter the job site

in the comment
section—things
like Lockbox or
Gate
combinations.

Inspection Type:  Select an Option

Requested For:  11/9/2023

Requested For Time  Select an Option
Slot:

Comments: |

« REQUEST INSPECTION

C & co-mcdowell-nc.smartgovcommunity.com/Application/ApplicationinspectionRequest
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C @& co-mcdowell-nc.smartgovcommunity.com/Application/ApplicationinspectionRequest &

Inspection Type: = Select an Option -
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Requested For: | 11/9/2023

[
< ‘ I < |< Requested For Time | Select an Option

Slot:

request —
INnspection:
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Once your inspection has been
requested:

Once you request your inspection, your request
will be sent to us, and we will add you to your
INnspector's schedule. You will receive an emaill
saying that your inspection has been scheduled.



To Contact Your Inspector:

Building Inspector Steve Cable: (828)-925-2065
Building Inspector Wendell Nefttles: (828)-925-0741

Fire Inspector MacKenzie Burnette: (828)-559-7313



	Slide 1: How To Request Your Inspections
	Slide 2: All Inspections must be requested online.
	Slide 3: Sign into your portal.
	Slide 4: Click on Request under the My Inspections tab.
	Slide 5: Select the type of inspection you need and the date you would like the inspection to be on.
	Slide 6: When requesting a time:
	Slide 7: Please ensure you add any information required for our inspectors to enter the job site in the comment section—things like Lockbox or Gate combinations.
	Slide 8: Click request inspection: 
	Slide 9: Once your inspection has been requested:
	Slide 10: To Contact Your Inspector:

